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(b) Failure to relinquish possession of 
a shipment after the individual shipper 
offers to pay you up to 110 percent of 
the approximate costs of a non-binding 
estimate plus any additional charges 
described in paragraph (a) of this sec-
tion constitutes a failure to transport 
a shipment with ‘‘reasonable dispatch’’ 
and subjects you to cargo delay claims 
pursuant to part 370 of this chapter. 

(c) If you make only a partial deliv-
ery of the shipment, you may not de-
mand full payment of the non-binding 
estimate. You may demand at delivery 
only a prorated percentage of the non- 
binding estimate (or a prorated per-
centage of an amount up to 110 percent 
of the non-binding estimate). The pro-
rated percentage must be the percent-
age of the weight of that portion of the 
shipment delivered relative to the 
total weight of the shipment. For ex-
ample, if you deliver only 2,500 pounds 
of a shipment weighing 5,000 pounds, 
you may demand payment of 50 percent 
of not more than 110 percent of the 
non-binding estimate. 

(d) You may not demand payment of 
charges for impracticable operations, 
as defined in your tariff, of more than 
15 percent of all other charges due at 
delivery. You must bill and collect 
from the individual shipper charges for 
impracticable operations not collected 
at delivery in accordance with subpart 
H of this part. 

[72 FR 36774, July 5, 2007] 

§ 375.409 May household goods brokers 
provide estimates? 

A household goods broker must not 
provide an individual shipper with an 
estimate of charges for the transpor-
tation of household goods unless there 
is a written agreement between the 
broker and you, the carrier, adopting 
the broker’s estimate as your own esti-
mate. If you make such an agreement 
with a broker, you must ensure compli-
ance with all requirements of this part 
pertaining to estimates, including the 
requirement that you must relinquish 
possession of the shipment if the ship-
per pays you 110 percent of a non-bind-
ing estimate at the time of delivery. 

Subpart E—Pick Up of Shipments 
of Household Goods 

BEFORE LOADING 

§ 375.501 Must I write up an order for 
service? 

(a) Before you receive a shipment of 
household goods you will move for an 
individual shipper, you must prepare 
an order for service. The order for serv-
ice must contain the information de-
scribed in the following 15 items: 

(1) Your name and address and the 
FMCSA U.S. DOT number assigned to 
the mover who is responsible for per-
forming the service. 

(2) The individual shipper’s name, ad-
dress, and, if available, telephone num-
ber(s). 

(3) The name, address, and telephone 
number of the delivering mover’s office 
or agent located at or nearest to the 
destination of the shipment. 

(4) A telephone number where the in-
dividual shipper/consignee may contact 
you or your designated agent. 

(5) One of the following three entries 
must be on the order for service: 

(i) The agreed pickup date and agreed 
delivery date of the move. 

(ii) The agreed period(s) of the entire 
move. 

(iii) If you are transporting the ship-
ment on a guaranteed service basis, the 
guaranteed dates or periods for pickup, 
transportation, and delivery. You must 
enter any penalty or per diem require-
ments upon the agreement under this 
item. 

(6) The names and addresses of any 
other motor carriers, when known, who 
will participate in interline transpor-
tation of the shipment. 

(7) The form of payment you and 
your agents will honor at delivery. The 
payment information must be the same 
that was entered on the estimate. 

(8) The terms and conditions for pay-
ment of the total charges, including 
notice of any minimum charges. 

(9) The maximum amount you will 
demand at the time of delivery to ob-
tain possession of the shipment, when 
you transport on a collect-on-delivery 
basis. 

(10) A statement of the declared 
value of the shipment, which is the 
maximum amount of your liability to 
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